
 

EMPLOYMENT OPPORTUNITIES 
 

 
Posting Date:   5/11/2021 
 
Final Date to Apply:  5/25/2021 
 

Location:   
Job opening is in our San Antonio or Houston, Texas, offices depending on location of applicant. 
 
Position / Description / Responsibilities: 
Business Development Representative:  
 
 

SUMMARY:  
The Business Development Representative is responsible for driving and achieving sales growth across 
all product lines within a defined agency territory. The role is responsible for identifying new agency 
relationships and managing and growing existing agency relationships virtually over the phone, working 
closely with their respective Business Development Manager, branch manager and underwriting team.  
This position requires a resident agents license in the state of domicile and can be obtained in the first 
year of employment. 
 

RESPONSIBILITIES – will include but may not be limited to: 
 Drive sales revenue growth by identifying, screening and recommending  new target agent 

relationships. and market opportunities to BDMs and Management. 

 Drive sales revenue growth by reviewing, prioritizing, and communicating with existing agency 
relationships to identify new growth opportunities, maintain current production levels and to 
assess current service levels and to timely communicate contact information and 
recommendations to Business Development Managers, Management and Underwriters. 

 Responsible for driving new submissions across all business units aligning with annual goals. 

 Maintain a broad understanding of all WWF-MGA products, critical sales related technology and 
key personnel.  

 Communicate effectively with customers and BDMs, Underwriters and Management 

 Ownership of intel around territory competition and marketplace changes.  
 

TECHNICAL SKILLS  
 College degree preferred. 

 Must regularly exercise discretion and sound judgement. 

 Must have strong knowledge of insurance principles and coverages. 

 Productive proven sales experience in the insurance industry 

 Ability to prioritize work load, focusing energy on high return opportunities that 
contribute to profitable sales growth. 

 Strong organizational skill, attention to detail and ability to meet deadlines. 

 Excellent overall business skills, strong negotiating and relationship management 
skills. 

 Strong capability in using Microsoft Office’s Excel, Outlook, PowerPoint and Word. 

 Must be proficient in written and verbal communications for effective follow up with customer 
base. 

 
 
 



INTERPERSONAL RELATIONSHIPS 
 Adaptability to changing conditions, new information or unexpected obstacles.  

 Resilience in dealing with pressure situations and remains optimistic and persistence, even 
under adversity, recovers quickly from setback.  

 Tenacity. Pursues everything with energy, drive and a need to finish. Seldom gives up before 
finishing, especially in the face of resistance or setbacks. 

 Goal Driven. Can be counted on to exceed goals successfully. Is bottom‐line oriented; 
Steadfastly pushes self and others for results. 

  Integrity. Is widely trusted. Is seen as a direct, truthful individual. Keeps confidences. 

 Business Acumen. Knowledge in current and possible future policies, practices trends, and 
information affecting his/her business and organization. Knows the competition. Is aware of 
how strategies and tactics work in the marketplace. 

 Customer Focus. Anticipates and meets the needs of both internal and external customers. 
Delivers high‐quality products and service; is committed to continuous improvement. 
Demonstrates strong customer service in day‐to‐day business decisions. Continually attempts to 
understand customers’ needs; is committed to exceeding expectations. 

 Strategic Thinking. Formulates objectives and priorities and implements plans consistent with 
the long‐term interest of the organization. Capitalizes on opportunities and manages risks.  

 Influencing/Negotiation. Persuades others. Builds consensus through give and take. Gains 
cooperation from others to obtain information and accomplish goals.  

 Accountability. Holds self and others accountable for results. Admits mistakes and accepts 
responsibility. Determines objectives, sets priorities and delegates work. 

 Technical Credibility (from RIC Management/Supervisor job family). Has the functional and 
technical knowledge and skills to do the job at a high level of accomplishment. 

 Appropriate decisions are made with regard to confidentiality, security, integrity and 
professionalism.  

 
This position description is intended to describe the duties most frequently performed by an individual 
in this position, and may not be a complete list of assigned duties. All employees are accountable for 
following company procedure, services standards, accuracy, completeness and timeliness.  

 
 
 

Reporting: 
 
This position reports to Gil Hine. 
 
Classification: 
 
Full-Time.  This is a full-time   
 
Contact information: 
Please e-mail your resume with a cover letter and salary requirements to Diane Anctil at diane@mhi-
tx.com.  All attachments should be in MS Word (.doc) or Adobe (.pdf) format only.   
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